
Bid Details

Bid End Date/Time 20-01-2023 12:00:00

Bid Opening Date/Time 20-01-2023 12:30:00

Bid Offer Validity (From End Date) 180 (Days)

Ministry/State Name Pmo

Department Name Department Of Atomic Energy

Organisation Name Uranium Corporation Of India Limited

Office Name Jaduguda

Item Category Annual Maintenance service - EPABX System

Contract Period  1 Year(s)

Past Experience of Similar Services
required Yes

MSE Exemption for Years Of Experience
and Turnover Yes

Startup Exemption for Years Of Experience
and Turnover Yes

Document required from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled No

Type of Bid Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation 2 Days

Estimated Bid Value 11800

Evaluation Method Total value wise evaluation

 

Bid Number: GEM/2022/B/2910140
Dated: 27-12-2022

Bid Document

EMD Detail

Required No

ePBG Detail

Required No
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Splitting

Bid splitting not applied.

MSE Purchase Preference

MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
5. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer. 

Additional Qualification/Data Required

details of OTHER ASSETS:1672112401.pdf

Annual Maintenance Service - EPABX System ( 1 )

Technical Specifications

Specification Values

Core

Amc for pabx system-EPABX

Brand/MAKE OF EPABX SYSTEM ACCORD
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ422/bidding/biddoc/bid-4188285/1672112401.pdf


Technology/Architecture of EPABX system Conventional ( Card/microcontroller
based )

Number Phone/end point (Analogue Extensions /FXS) (max) 32

Number of Digital Phone (max) 8

Number of Junction/FXO line (max) 4

Number of SIP Phones (max) NA

Number of SIP Trunks (max) NA

OTHER ASSETS which are integral part of the EPABX system and
covered under the scope of the AMC service

MDF , EPABX system related network and
LAN/cabling

VINTAGE of the EPABX System 10 years and above

Frequency of Routine/Preventive Maintenance Service quaterly

condition of Product ( AT THE TIME OF BIDING) Under Warranty and functional; Under
AMC and function; Functional;

Type of AMC Comprehensive

Addon(s)

Specification Values

Additional Specification Documents

Consignees/Reporting Officer 

S.No. Consignee/Reporti
ng Officer Address Quantity Additional

Requirement

1 Satya Prakash

832107,UCIL TURAMDIH STORE
UCIL TURAMDIH MINES , PO-
SUNDARNAGER , DIST-EAST
SINGHBHUM,JAMSHEDPUR
JHARKHAND Ph no :
8789648210

1 N/A

Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2022/Dec/GEM_2022_B_2910140/CL10360/PCIPUCIL_4c88953c-c96f-4b4a-b5d21672116698826_UCILTMDELECT.pdf


3. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

4. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

5. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.       List of Documents to be uploaded with the bid:-

a)    Copy of PAN
b)    P.F. No with documentary proof.
c)    GSTIN No. with documentary proof.
d)    Bidder should be OEM of ACCORD or should produce Authorisation certificate from ACCORD.

 

2.       Only such firms need to tender who can produce satisfactory evidence that they have the
necessary experience & financial resources to undertake such work as per criteria mentioned
below.

i)      Experience of having successfully completed similar work during last 07 years ending
last day of month previous to the one in which applications are invited should be either of
the following:

 
a)    One similar completed works costing not less than the amount equal to Rs. 9440/-

Or
b)    Two similar completed works each costing not less than the amount equal to Rs.

5900/-
Or

c)    Three similar completed works each costing not less than the amount equal to Rs.
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4720/-

 

3.       “Similar work” means Experience in AMC/Installation of any PBAX system.

 

4.       The Corporation reserves the right to accept or reject any or all tenders either in full or part
thereof.

 

5.       Security Deposit:

Total amount of Security deposit shall be limited to 3% of the awarded value of work.  Fifty
percent of this amount shall have to be deposited as initial security deposit at the time of
execution of agreement. 

a)       Acceptable mode of payment of Initial Security Deposit:  Demand Draft payable at SBI,
Jaduguda/Hartopa.

In addition to the above, further amount to the extent of the 1.5% of awarded value of the work
will be deducted from the Running Account bills by way of percentage deductions.  Such
percentage deduction shall be @ 10% of the running account bills till the full amount of security
deposit is realized/ retained by the Corporation. 

b)       All compensation or other sums of money payable by the Contractor under the terms of this
contact or any other contact or any other account whatsoever may be deducted from or paid by
sale of a sufficient part of his security deposit or from the interest arising there from or from any
sums which may be due or become due to the Contractor by the Corporation or any account
whatsoever and in the event of his security deposit be reduced by reason of any such deduction
or sale as aforesaid, the Contractor shall within fourteen days of receipt of notice of demand from
the Engineer-in-charge make good the deficit.

c)       Refund of Security Deposit:   Initial Security Deposit shall be refunded to the Contractor on the
Engineer-in-charge certifying in writing that the work has been completed.

d)       On expiry of the Defects liability period or after payment of the Final bill payable whichever is
later, the Engineer-in-charge shall on request from the Contractor refund to him the remaining
portion of the security deposit provided the Engineer-in-charge is satisfied that there is no
demand outstanding against the Contractor.

6.       DEFECTS LIABILITY PERIOD

The Contractor shall be responsible to make good and remedy at his own expense within such
period as may be stipulated by the Engineer-in-charge, any defect which may develop or may
be noticed before the expiry of the period hereto from the certified date of completion and
intimation of which has been sent to the Contractor within seven days of the expiry of the said
period by a letter sent by hand delivery or by registered post. Defect Liability Period for
this work is 1 month.

.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

9. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

Disclaimer
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2022/Dec/GEM_2022_B_2910140/CLM0010/BABSATC_d44a283d-7cca-4dc1-ab2a1672116270167_UCILTMDELECT.docx
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2022/Dec/GEM_2022_B_2910140/CLM0012/Scope_6b922d99-56c4-46c1-aaac1672116673391_UCILTMDELECT.pdf


The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions is contradicted by the conditions stipulated in Service Level
Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
in accordance with the laws.

---Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20221227
https://bidplus.gem.gov.in/bidding/bid/bidsla/17541731241225
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